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ABSTRACT

This research aimed to study the factors affecting working motivation of operational officers
at Suvarnabhumi Airport. It applied concepts and theories such as intrinsic and extrinsic motivations,
two factor theory. The conceptual framework explained the independent variables were personal
factors such as gender, age, working experience, domicile and factors affecting working motivation of
operational officers at Suvarnabhumit Airport and the dependent variables were working motivation
of operational officers at Suvarnabhumi Airport. The research found that the respondents were 63

airside operations department officers (=17%), 62 security department officers (=16.7%), 28 rescue
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and firefighting department officers (=7.5%), 62 landside operations department officers (=16.7), 116
customer service officers (=31.3%), 40 special affair and public relation officers (=10.8%). The results
found that the factors affecting working motivation were personal factors (mean at a high level =
4.09), head and colleagues (mean at a high level = 4.04), types of job (mean at a high level = 3.96),
working environment (mean at a high level = 3.87), organization factors (mean at a high level = 3.84),
compensation and welfare (mean at a moderate level = 3.35), job advancement and growth (mean at
a moderate level = 3.18). When testing the hypotheses with t-test and ANOVA, it showed that

differences in genders, age, working experience, education levels and department affected the

different working motivation factors of the operational officers in the airport.

Keywords: motivation, airport, operational officers.
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