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ABSTRACT

This research aimed to study factors concerning working motivation of operational officers of
Thai AirAsia Airlines. It applied Maslow Hierarchy of Needs, Motivation theory, Two factor theory in the
study. The research used the questionnaire instrument, which consisted of 5 ranges (Likert’s scale),
and testing the hypothesis of the research with t-test and ANOVA per 400 samples of convenient
samples from different departments in January, 2019. The results showed that the respondents were
245 females (61.25%) and 155 males (38.75%), the positions were 178 ground service officers (44.5%),
90 reservation officers (22.5%), 80 flight attendants (20%), 45 cargo officers (41.25%) and 7 others
(1.75%). The results also found that the highest motivation were job success (mean=4.15), the lowest

is work progress (mean=3.18) and hygiene factor. The results found that the highest motivation
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were compensation (mean=4.15), and the lowest is working environment (mean=3.72). When testing
the hypotheses, it found that there were differences in personal factors affected the different working

motivations of the operational officers.
Keywords: motivation, low cost airlines, operational officers
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