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The Relationship between Perceived Organizational Support and Self-development in the

Workplace of Cabin Crew under New Normal Aviation Industry in Thailand

Voralux Vorapuksirikool’

Abstract

This study aims to investigate the relationship between perceived organizational support
and self-development in workplace under new normal aviation industry. Questionnaire were used
to collect data from the samples of 480 Thai cabin crew. The validity of the result is > 0.50 and
reliability is 0.88 which mean that the Index of Item — Objective Congruence (I0C) of this
questionnaire is higher than standard. The data were analyzed using simple linear regression to
test the hypothesis. The finding revealed that perceived organizational support significantly
influenced self-development in workplace (B = .28; p < .01). Moreover, perceived organizational
support was proved to be able to predict self-development in workplace at a level of 8% (R* =
.08). This result exposed that perceived organizational support is one of the important factors
that associated with self-development in workplace of cabin crew in Thailand. It is noteworthy
for airlines when setting policies and plans to support self-development in the workplace of cabin
crew which lead to quality and efficiency of work especially under new normal aviation industry.

Implications of effective airlines” support on self-development of cabin crew are discussed.

Keywords: Human Resource Development, Perceived Organizational Support,

Self-development in the Workplace, New normal aviation industry

“Affiliation: Aviation Personnel Development Institute, Kasem Bundit University, 60, Romklao
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