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ABSTRACT

This research aimed to study 1) factors affecting stress of screening officers at Suvarnabhumi
Airport during the pandemic of Coronavirus Disease 2019 and 2) the levels of relationship between
the effects of stress and factors affecting work stress. Accidental sampling technique was used and
384 screening officers working at AOT Aviation Security Company Limited were recruited as samples.
Research instrument was Factors Affecting Stress questionnaire with 5 rating scales. Descriptive
statistics included Mean and Standard Deviation and inferential statistics was Pearson correlation.
Results revealed that screening officers had relatively high level of stress toward overall affecting
factors at X =4.06. Moreover, overall levels of relationship between the effects of stress and factors
affecting work stress of screening officers had positive relationship at high level ( r = 0.80). Screening
officers resemble front-line forces who must scan and take care of passengers and aviation personnel

for safety. Organizations should provide work trainings for their personnel to realize the importance
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of and adapt themselves to healthy behaviors in order to protect themselves from Coronavirus
Disease 2019.

Keywords: Factors affecting stress, Screening officers, Coronavirus Disease 2019
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