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- Education Group

I001Ed  Title Examining Essential Competencies for Tourism and 1-22

Hospitality Graduates: A Case of Public Leading
Universities in Thailand
By Metha Dechthaisong, Pisorn Janvanichyanont,
Phunthep Thorpengphumalai, Wijak Kerdubol
and Suijitta Bunnag
I002Ed  Title Project Evaluation of MEP: Mini English Program by 23 - 36
Applying CIPP Model at Chiang Rai Municipality School 7
Fang Min, Chiang Rai Province
By Pongpan Pintasaen
I004Ed  Title Development of Learning Computational Thinking 37-52
Management Model Using Phenomenon-based Learning
with the Aid of Infographics to Enhance Computational
Thinking Skills of the Eighth Grade High School Students
By Sudarat Wongyos
I006Ed  Title Applying Phonics Instructional Method for Students’ 53 -64
Improvement of English Pronunciation
By Natthanicha Yusoh, Hakim Sudinpreeda

and Anchalee Watcharajinda

NsUsERMA M INNIsEAUTIALaL IR AT 12

The 12" Hatyai National and International Conference



\ 5 uADNEndaamAIAN
W&y HATYAI UNIVERSITY

I007Ed  Title The Effectiveness of Quizlet Application towards Students’ 65-75
English Vocabulary Skill Improvement: A Case study of
Secondary School Students of Yahasirayanukul School,
Yala, Thailand
By Sareening Che-oumar, Thitiphong Ketamon
and Hakim Sudinpreeda
I008Ed  Title The Effect of Picture Storytelling on English Vocabulary 76 - 87
Knowledge of Seventh Grade Students at Phokiriratseuksa
School
By Laosan Katemmadee, Thitiphong Ketamon
and Hakim Sudinpreeda
I003Ed  Title Curriculum for Happiness: An Explorative Line of Thoughts 88 - 101
Tackling with Happiness
By Hakim Sudinpreeda and Anchalee Watcharajinda
I005Ed  Title The Analysis of Factors Influencing Instructors’ Decision 102 - 121
Making in Selecting Instructional Materials for General
English Courses in Accordance with Byram’s Intercultural
Communicative Competence
By Patchara Boonteerarak, Sureepan Thepud
and Pearl Wattanakul
- Social Science Group
I001So  Title Packaging Development of Crispy Lotus Blossom Cookie 122 - 135
Local Food Product Group Moo.4, Ko Taeo Sub-district,
Songkhla Province
By Kulaya Sriyom and Sriwan Khamtree
100250 Title The Impact of the 3rd Wave of COVID19 on the Stock 136 - 156
Market of Thailand
By Wisuwat Chujan, Nguyen Le Bao Ngoc and Ahmad
Shabir Faizi
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I003So  Title Exposure to Starbucks Advertisements on Facebook 157 - 171
Affecting Taiwanese Customers' Perception of Starbucks'
Brand Equity and Purchase Intention
By Luo Weiting, Pacharaporn Kesaprakorn
and Archan Surat Itti-arun

I004So  Title The Influence of Idol Personality of K-Pop “Super Junior” 172 - 189
on the Self-Esteem and Self-Construal Among Chinese Fan
Club
By Qichu Wu, Pacharaporn Kesaprakorn
and Napaphat Limvarakul

I005S0  Title The Impact of Employee Engagement and Employee 190 - 208
Empowerment on Job Motivation and Employee
Performance: A Case Study of a Textile Company in
Nigeria
By Chukwudi Lucky Madueke, Sasithorn Suwandee,
Chairat Suriyapa and Felicito Jabutay

100650  Title Disinformation as Digital Weapon and Public Discourse in 209 - 226
the Armed Conflict of Southernmost Thailand
By Phirakan Kai-nunna

I007So  Title Barriers to Local Residents’ Participation in Coastal 227 - 237
Tourism Development in Trang Province
By Thanin Sangkhaduang and Phattrawan Tongkumchum

100850  Title A Comparative Assessment of Risk Management Practices 238 - 252
and Travel-Related Risk Perceptions Among Thai Tourist
Scuba Divers in Phuket, Thailand
By Panyaporn Jiamsajjamongkol
and Tatiyaporn Jarumaneerat

I009So  Title Factors Affecting the Efficiency of The Airline Employees 253 - 264
By Keyi Zhu and Oraphan Decha
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Addey: dulsvaunmseana 4 duden, lagansnistulveds Baby Boomers, mssindulaliusms
Abstract

The purposes of this study were 1) to study the personal data of Thai Airways
passengers in the Baby Boomer Generation 2) to study the importance of the 4 Ps
marketing mix, selected by Thai Airways passengers in the Baby Boomer Generation 3) to
study the decision-making process of Thai Airways passengers in the Baby Boomer
Generation. This research is a combination of qualitative and quantitative research, starting
with a Focus Group of 7 passengers to create a quantitative research questionnaire and a
set of 400 questionnaires was used for the study. The results revealed that 7 Thai Airways
passengers in the Baby Boomer Generation chose the marketing mix from 8 Ps, giving the
most importance to 4Ps affecting their use of airline services, namely: 1) Product 2)
Promotion 3) Process and 4) People. For the personal information of the Baby Boomer
Generation passengers, it was found that most of them were males, mostly between the
ages of 50-55, running their own business and earning 10,000 - 20,000 baht per month.
For the 4 Ps marketing mix opinion level, the Baby Boomer Generation passenger had the
highest opinions for People at 4.49 and for the decision-making to use the service, the
Baby Boomer Generation passengers had the highest opinions for the perception of
problems or necessities at 4.41. For further research recommendations should be to
increase the number of interviewees for higher confidence.
Keywords: 4 Factors Affecting Decision Making, Baby Boomers of Thai Airways, Passengers

Decision Making
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