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Abstract

This research aimed to study the cause, behavior and the impact of fatigue in
Norwegian Air Shuttle’s Cabin Crew. There were 133 persons to represent Norwegian Airlines
Cabin Crew. The studies obtained were Thai nationals stationed at the Bangkok base. A
questionnaire was used as data collection instrument. The data analysis was frequency,
percentage, standard deviation, t-test, F-test, and Pearson’s Correlation. The result showed
the important factors affecting on fatigue in aviation overall was ranked at high level (Mean =
3.74). The impact of fatigue in aviation overall was ranked at moderate level (Mean = 3.32).
The results of hypothesis testing found that gender had no impact on the rate of fatisue. The
difference in age, position and monthly flight hours and work experience affected the

symptoms and impact of fatigue in aviation at a significant level of 0.05. The organization
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factors had a low positive relationship with fatigue in aviation of Norwegian Air Shuttle’s Cabin
Crews at a significant level of 0.05.

Keywords: Fatigue, Aviation, Norwegian Air Shuttle
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