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Attitudes and Behaviours of Leaders Affecting Air Pursers’ Working Effectiveness: A Case

Study of Thai Lion Air’s Purser
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Abstract

This independent study aims to study
about attitudes and behaviours of Leaders that
Affect Air Pursers’ Working effectiveness of
Purser. The

Thai Lion Air’s study used

quantitative research methodology. The
questionnaires were the research tool. There
were 220 samples. The data was analysed by
using statistics including Frequency,
Percentage, Mean, Standard Deviation, t-test,
One-way ANOVA, and Multiple Linear
Regression. Results of the study revealed that:

(1) The level of Attitude Leadership,
Behaviour Leadership and Working
Effectiveness of Thai Lion Air’'s Purser were
high level.

(2) Thai Lion Air’s Purser with different
gender, age, income, and experience have
differences in working effectiveness, but Thai

Lion Air’s purser with different degree and



language ability have no difference in working
effectiveness.

(3) Attitudes of Leader (X,) and and
behaviours of Leader affect working
effectiveness of Thai Lion Air’s Purser (Y) at a
0.01 statistically significant level, which R2 was
equal to 36.2 percent. The equation model

was Y= 1.028 + 0.294 (X,) + 0.325 (X))
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