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Comparing training environments Safety Management Systems
of C-Learning and E-Learning that results in the satisfaction
of flight attendants. Thai Lion Air
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Abstract

The aim of this study was to see if there was any difference in satisfaction among the
Thai Lion Air cabin crew in undergoing the recurrent Safety Management System training course
via classroom learning (C-Learning) and online learning (E-Learning) methods. The objectives of
this study were, to (1) study the satisfaction of the physical environment factors. Out of a
population of 991, a sample of 300 comprising of Thai Lion Air, line flight attendants and air
pursers was chosen using “Simple Random Sampling” method. All data was analyzed through

instant statistical software program by an integration of frequency, percentage, mean, standard



deviation, independent sample t-test, paired sample t-test, and one-way ANOVA. and social and
psychological environment factors of the C-Learning method, to (2) study the satisfaction of the
physical environment factors and social and psychological environment factors of the E-
Learning method, and (3) to study and compare overall satisfaction of the C-Learning and the E-
Learning methods. The intention of the study was to use the knowledge acquired to enhance

the Thai Lion Air’s SMS training course.

The result of the study can be summarized as follows: (1) Personal qualification factors
including gender, age, education level, job position, and job experience had a significantly
different effect of the satisfaction in C-Learning based on a statistical significance level of 0.05:
(2) Personal qualification factors including gender, age, education level, job position, and job
experience had a significantly different effect of satisfaction in E-Learning based on a statistical
significance level of 0.05. (3) C-Learning and E-Learning had a significantly different effect of
satisfaction of the Thai Lion Air flight attendants based on a statistical significance level of 0.05.
(4) The flight attendants of Thai Lion Air had highest satisfaction concerning the environment
factors of the C-Learning method, on training aids, on the facilitator, and on the physical
classroom itself respectively. (5) The flight attendants of Thai Lion Air had highest satisfaction
concerning environment factors of the E-Learning method, on the actual places of learning, on

intra relationship with the group, and on content and duration of the training respectively.

Keywords: Safety Management Systems, C-Learning, E-Learning, Physical environment, Social

and Psychological environment
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