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Abstract

The objectives of this survey research
were: 1) To study the components of the
quality of work life of Thai commercial pilots.
2) To study the level of the quality of work life
of Thai commercial pilots and 3) To present
the appropriate way to enhance the quality of
work life of Thai commercial pilots. The
sample of 400 Thai commercial pilots were
selected by using the purposive sampling, only
captain and first officer and the quota
sampling are 50% premium airlines, 50% low
cost airlines. The instrument for data
collection was online questionnaires. Statistical
techniques used for data analysis were t-test,
f-test, factor analysis. The study significantly
confirmed that the Components of the quality
of work life of Thai commercial pilots
consisted of five factors namely, Safe Working
Environment, Human Resource Management

and Human Resource Development, Fairness



and Respect, Social Relation, and Work-Life
Balance. The overall quality of work life of
Thai commercial pilots was high ( X = 3.9).
Comparative analysis of quality of life
components of Thai commercial pilots.
Classified by pilot location. The type of airline
and monthly income differed significantly. At

significant level .05
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