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Factors effecting the level of stress among passenger service employees at Bangkok

station : A case study of Bangkok Airways Public limited company
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ABSTRACT



The objective of this research survey was the level of working stress in the work
place of passenger service employees and factors reflect of working stress to Bangkok
Airways’ passenger services employees. The research tool methodology was a
questionnaire. The sample of 114 Bangkok Airways employees at Bangkok station was
selected by using purposive sampling. The statistical techniques used for data analysis
were t-test (Independent Sample t-test), F-test (One-way ANOVA) by comparing the
average differential LSD and Pearson Product Moment Correlation.

The study significantly confirmed that the sample was of mostly female
employees in the age range of 31-40 years old, single status, holding bachelor degrees, at
the officer and supervisor level, and weekly working hour of 40-48 hours, with monthly
incoming of 30,001-40,000 THB, and working experience of more than 7 years. The sample
of employees indicated that the overall work factors are in the middle range (=3.04), the
working stress in the overall work place is in the middle range (=2.75), and the most
working stress is neck and shoulder muscle pain (=3.69).

The result of hypothesis testing which is statically significantly at 0.05 confirmed
that Bangkok Airways passenger service employees have different factors affecting their
working stress: these factors are primarily age, position and work experience. In addition,
an employee’s personal factors affecting their personal stress are: role and responsibilities
in the organization, the working relationship among divisions. Working relationships and
working stress are the overall factors effecting Bangkok Airways’ passenger services at

Bangkok station.

KEYWORD : Working stress, Passenger services , Factors at work
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