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Abstract

This independent study aimed to study about quality of work life factors affecting organizational engagement
operational staff at Don Mueang Airport. Questionnaires were used as a tool of this quantitative methodology. Data were
collected from 270 samples and analyzed by using statistics including Frequency, Percentage, Mean, Standard Deviation, t-
test, One-way ANOVA, and Multiple Linear Regression. Results of the study revealed that operational staffs at Don Mueang
Airport had high level of quality of work life factors (=3.44) and the level of organization employee engagement also at high
level (=3.54). For hypothesis testing, result showed that different level of period of employment affected organization employee
engagement at different levels of significance 0.05. In contrast, gender, age, education levels, domicile and working
department did not differently affect the level of organization employee engagement. Moreover, the quality of work life factors
in the balance between work and personal life and the quality of work life factors in compensation and welfare influenced

organization employee engagement at the levels of significance 0.05 which % =.247

Keywords: Quality of Work Life Factors, Organizational Engagement operational staff, Human Resource Management,

Operational Staff at Don Mueang Airport.
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