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The Relationship between Organizational Welfare and Organizational Citizenship Behavior:

A Case Study of Flight Attendants in Thailand

WHTH LANFUin

msfuadasiiludniiesnsnynunanansuseyay

AaUA1ansuUugIn @191n1590N15AN50U

anduimuIyAaININIsiu uIngaenyududie

UNANYD

[ 7
v aa

N15ANwIAS9Tl imqﬂizmﬁmaﬂﬂm
sEduAuAniuigIfuaTaRnI1TefnTuas
ANUFUNUSTENINIETERANITVBIDIANTAY
woAnssunaifuaundniifvesninaudeusu
vusasdululszmdlng msAnwldianisiiu
feyaanuuuaUnLTaNA 400 R AATIE
Yoyauaznaasuanuigiulagldaiaiiud
Yovar Awnady mdudonuuwnngu N3
NAEOU  t-test NISVAEOU  F-test  LagAs
IATIERANUFIRUSLUUDANRENYIAN

NANISANYINUIT  NUENUABUSUUY
n3esduilsziuauAnfiuierfuaannis
asAnsagluszAulunas (X = 2.98) uazdl
woAnssun1sifuaundnifvesesdnslusedu
10 (X = 4.15) yonanimuinssiuannudn
wWinluatainisesdnsianuduiusiazdnane
waAnssun1siluaundniifvesesAnsves
winaudeusuumaiosdy nansAnwLansls
WiudnseauauAaiulualafn1sesAnsfiu
afafnsmuiinguanemvuadiuiuaiuagnig
an LLazaiaamﬁuaﬂmﬁamﬂﬁﬂgwmaﬁmum

AuLAsYgna deasonginssunaduaundniia

o o

12 1 a v QQQI' Y
UNNANT Y NNHUYF RN INEaeNTeayU  0.05

(R2 = .165, p < 0.05)
Abstract

This study aimed to examine the
relationship between organizational welfare
and organizational citizenship behavior.
Questionnaires, passed the standards for the
reliability and content validity, is a tool of
the data collection from 400 flight
attendants in Thailand. The data and
hypothesis testing were analyzed by using
statistical measures such as frequency,
percentage, mean, standard deviation, t-test,
F-test and multiple linear regression.

The study revealed that the level of
perceived organizational welfare of flight
attendants in Thailand were at moderate
(X = 298) and the level of organizational
citizenship behavior of flight attendants in
Thailand were high (X= 4.15). Organizational
welfare was positively related to

organizational citizenship behavior.



Furthermore, the study found that vacation
welfare and economic welfare was
significantly related to organizational

citizenship behavior. (R2 = 0.165, p < 0.05)
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