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Abstract

The independent study aimed to study 1) marketing mixes (7Ps) which consisted of product,
price, channel of distribution, promotion, personnel, process and physical evidence of boutique
lounge, Bangkok Airways at Suvarnabhumi Airport and 2) demographic factors which included
genders, ages, education levels, average income per month and frequency of using service and
objectives of travelling affecting satisfaction towards marketing mixes (7Ps) of boutique lounge,
Bangkok Airways at Suvarnabhumi Airport. The research instrument was the questionnaires which

were asked 400 samples.



The results showed that the most samples were satisfied with marketing mixes of the
boutique lounge at the highest level (X= 4.11). They were satisfied with personnel at a high level and
satisfied with product, process, physical evidence, price, channel of distribution and promotion,
respectively. The results of hypothesis testing at a significance level of 0.05 found that the different
gender, age, education level, occupation, average income per month, frequency in using service and
travelling objectives affected the different satisfaction towards product of boutique lounge, Bangkok
Airway at Suvarnabhumi Airpot. And there were only different occupation and average income per

month (for the demographic factors) affected different satisfaction towards every marketing mix (7Ps).
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