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Abstract

This research aimed to evaluate the curriculum of Bachelor of Arts in Airline Business,
Aviation Personnel Development Institute, Kasem Bundit University by using CIPP model, which
consists of Context Evaluation, Input Evaluation, Process Evaluation and Product Evaluation. It used
mixed method as questionnaires instrument (quantitative techniques) and interview and peer review
methods (qualitative techniques). The population and samples of the research were the stakeholders
of the curriculum who were the students from the year 1-4 and the graduated students, totally 500
students from quota sampling. The key informants from the interview were 20 instructors who have

worked for more than 4 years and 30 employers from the aviation organizations as premium airlines,
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low cost airlines and aviation organizations. The results showed that means of every factor in CIPP
were highest except process (mean is more than 4.21). The results from the interview showed that the
curriculum context was good. The recommendations from the research were developing input factors
such as increase in English courses, developing a faster documentation process, the product as the
graduated students were good at working. The results of peer review showed that the curriculum
should emphasize on work experience, build collaboration with the external organizations,
participation with the graduated students, i.e. asking for being teaching assistants and developing

the researches supporting instruction.
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