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ABSTRACT

The research is mixed methods research by uses both quantitative and
qualitative approaches which aimed aimed 1) to study the obstacle level in access to
air travel service in order to increase quality of life of the person with disabilities 2) to
compare the differences of obstacles in access to air travel service in order to
increase quality of life of the person with disabilities, categorized by personal factors
and air travel data. The instrument was questionnaires, which were distributed to 200
samples and in-depth interview. The results of the study found that the samples
have an opinion of the obstacles in access to service and facility in the airport and
the service of the airline at a moderate level (=2.03), As for part consideration, 1)
Airport, have an opinion of obstacles of equipment and facility provision and
management and service in the airport at a moderate level, and 2) Airline, have an
opinion of obstacles of airline, particularly eround service of the airline at a moderate
level. However, the obstacles of in-flight service were at a low level. The results of
hypothesis testing at a significance level of 0.05 found that 1) different genders have
different opinions of obstacles to access to air travel in order to increase quality of
life of the person with disabilities in management and service of the airport, and
ground service and inflight service of airlines and overall 2) different physical
impairment, appliances, and numbers of travelers have different opinion of obstacles
in access to air travel service to order to increase quality of life of the person with
disabilities about the airport, equipment and facility of the airport, management and
service of the airport and about ground service, in-flight service and overall of the
airline and 3) different traveling companions have different opinion of obstacles in
access to air travel service in order to increase quality of the life of the person with

disabilities in management and service of the airport.

Keywords: Obstacles to access to service, air travel, the person with
disabilities
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