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Abstract

This research aimed to study behavior and service marketing mixes of Thai
airlines for the routes of Kunming-Bangkok. The research instrument was
questionnaire. Population in the study was the Chinese students who are studying in
Thailand. The samples were 385 Chinese students from Kasem Bundit University,
Ramkhamhaeng  University, Dhurakij Bundit University and Bangkok University. The
research applied purposive and convenient sampling. The variables in the study
included personal factors, behaviors and service marketing mixes. The results found
that the most respondents were females, age around 20-23 years old, mostly Kasem
Bundit University students, earning income less than 10,000 Baht per month and have
educational objectives of using airline. Analyzing behavior found that mostly the
students used Air Asia, the frequency of using around 1-2 times per year, the
influencer was themselves, expense per time was 2,500-5,000 Baht and mostly buy

the airline tickets from application on mobiles phones and pay online.

::Keyworcgs:_ Behavior, Service Marketing Mixes, Airline, Kunming-Bangkok Route,
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