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Knowledge Management : KM
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ALB101: @nsnunssuUIN1suazananssun1siy 3(3-0-6)

A193UNTIEAYN: LUIAA BaAUTENOU ANUAIALY UTelan LagdTRuIN1TVeRNaINNTINNITUINIT LUIAR
wazAdAuesgna NIy M3lulunngn ssAUsENeUYBIREMNITNNTDULAYMinsUTIABTos
nsdeanslugsianisdu nansznuvesgmamnITNUINNTAoIATEgRa dan uazduinden wualiiuveq
gRaMNIsHUINITLueIAn

unun1sUsEliukan1sSeus

attendance 5%

presentation 35%
assignment 10% PI.AN ES

Final exam 30%

sUnuunsUssIaiY

lusgniraneuiinnsasudegluuisdunilusenitamendinaligaouau1sansiaaeunduimi
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ALB 104: Service Psychology and Human Relations in Hospitality 3(3-0-6)

ANB5UEIIEIV: wIANMUAALAEN B NUIUNAnIe e Usegnaltlugsianisuinig dnulunimluay
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ALB106 CROSS-CULTURAL MANAGEMENT IN HOSPITALITY INDUSTRY 3 (3-0-6)
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ALB201: COMPUTER RESERVATION SYSTEMS AND TICKETING 3(3-0-6)
Aa5uUne18317: Anvimnufifsafuussian Tunounisdsesiitauazniseentasiasanslugsianisdu
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ALB202: msnanan1stuadeIuslugsfianistu 3(3-0-6)
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Quiz 30% "
Job assignment 10% : —
Presentation 10%
attendance 10%
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denalvigasuaninsansivasuanuiamiilunsBeudvesindnunldeswatinaue waznsfigaouima
fananuddiiinAnymsuiietfusudlufedmuianuasnsalunseuasdeulUlussriramentiui
Wunsuszifiuluu formative assessment
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aouiofiagldmanuiiuazanildlusuniusedvidu 1

2. mnflanudndudediindnvmaoulueindu daeudenimivdoudssrmiiligifsades
U3m53nnslel

3. naditnAnudeseanluvh project Aiffaousouming uilifina gty daeunistemdely

ANUNITIAMIDIMNTIAUN AN LA UYL AUNI L UAUSDVRIL N INeaY

v
o

KM 251013 A9 1 9




ALB204: M3UURN151azn159nn1591aIn AU 3(3-0-6)

A95UN518Y: NTALTUNULAZNNTINNITIAALAZAANT TN IMAs I uElul SEINALAZ SEN TN
Useine Assuneannuazain smsmssunsinmanulaesfouazanudasadeluvineniaeny ssuumg
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217AYTY

unun1sUsEliukan1sSeus

M 10% WUUENARYIeUN 5%
nSMAGOULDY 2 ASY 30% N15UsulATUYRIUAFA1NGY | 10%
ASULAUBLUINIINITHILATIY 10% NSUAUDLATINY 30%
NMSUNAUDANUANINTNLATINY 5%
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AL.251: auiiuasduinefiuamnsuasiasasnulugaannssun1sy 3(3-0-6)

A195UT187¥: TTAUINTVDIIMTUAZIATRIAN UTELNNYeIeIMIsuaziATewiy naluladuaznisuan
9IMNTUALIATEIAN FRTNITINIMNTUNINWARAEgRTIATERNTITIUSNTIuATedY ViesTuTelngansiivay
warAINTUu Tedrdanisiiuinisemisuasiasasnulugaamnssunisiu ns@nwiuenaniunuagin

UfuRluiedindnasd
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MsfarusulutuS e 10% ASUNEUDNTNTULTBU 5%
ANSNAABULBY 30% Asneaaulalena 10%
nsaeuNAUUR 10%

sduuunNTUsEIaIY
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Y
v o
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HUIN9N13UTELY (Approach)

seimiiinisuszfiuniaFousvesinAnyilundynsng 9 muanInaie (Authentic assessment) st
TuSesmsumamanu anuanansasnunsldgunsal uasfinsysannsarmduminaue fasuszydam
warliideyadioundussninamensgrsainausiiiolitndnwassathluiamnnsSeuivesnulddaduin
Lﬂumiﬂimﬁmﬁamiﬁﬂuﬁ (Assessment for Learning: AfL)
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