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Abstract

This research aimed to study 1) impact factors of covid-19 2) happiness of passenger service agents
3) relationship between impact factors of covid-19 and happiness in workplace and 4) impact factors of
covid-19 affecting happiness of ground passenger service agents. The samples were 175 ground passenger
service agents. It is convenient sampling. The research instrument was questionnaire. The research statistics
were frequency, percentage, mean, standard deviation, Pearson product-moment correlation and multiple
regression analysis. The results found that 1) overall the mean of impact factors of covid-19 of the ground
passenger service agents was at a high level, though economic condition affected less income from the
work, workplace environment endangered health from working 2) overall the mean of happiness of the
ground passenger service agents was at a high level, particularly arousal from helping colleagues. Pressure
affected passenger service agents and colleagues to help each other and self-validation affecting perception
and work appreciation 3) negative impact factors of covid-19 has a negative low relationship with happiness
in workplace at a moderate level and 4) impact factors of covid-19 positively affected happiness of

passenger service agents at a statistical significance level of 0.05 and the efficiency of prediction was 3.6%.
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