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Abstract
The objective of this research is to study the knowledge management of the air cargo companies in the
free zone of Suvarnabhumi Airport. The questionnaire was used to collect data from the samples of 200 employees
of air cargo companies in Suvarnabhumi Airport. The data was classified into gender, ages, levels of education,
experiences, and operational status and analyzed using frequency, percentage, mean, standard deviation, and One-
way Anova. The result reveals that the perceived knowledge management of the air cargo companies’ employees
in the free zone of Suvarnabhumi Airport are in the high level. The hypotheses were tested and confirmed that

experiences and operational status of the air cargo companies’ employees were significant at 0.05 and 0.01. The
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finding can be applied as a guideline to the companies in creating suitable knowledge management systems with

the experiences and operational status of their employees for successful organizational administration.

Keywords: Knowledge management; Dangerous goods transportation; Suvarnabhumi Airport
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