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Abstract

This study aimed to examine the factors influencing public
consciousness in the work performance of male Thai cabin crew. A
quantitative research design was employed. Data were collected using a
structured questionnaire from a sample of 400 male Thai cabin crew
members working in both full-service and low-cost airlines in Thailand. A
convenience sampling method was employed because employees had
iregular and unpredictable flight schedules. The questionnaire
demonstrated high reliability (Ol = .97). Descriptive statistics, t-tests, one-way
analysis of variance, and multiple regression analysis were used for data
analysis.

The results indicated that male Thai cabin crew demonstrated a high
level of internal awareness factors and the highest level of public
consciousness in work performance. Comparative analysis revealed no
statistically significant differences in public consciousness when classified by
age, education level, marital status, work experience, flight routes, or job
position at the .05 level. Multiple regression analysis showed that internal
factors, namely personal values, commitment to self-development and
career advancement, emotional condition, and physical characteristics—
significantly influenced public consciousness in work performance at the .05
level. These factors collectively explained 92.2% of the variance in public
consciousness. The findings suggest that public consciousness among male
Thai cabin crew is strongly shaped by internal psychological and value-
based factors rather than demographic characteristics, providing important
implications for human resource management policies in the aviation

industry, particularly in fostering internal values, emotional competencies,
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and ethical service orientation to promote sustainable service quality and
social responsibility.
Keywords: Public Consciousness; Internal Factors; Work Performance; Male

Thai Cabin Crew; Human Resource Management
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