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Abstract

This research entitled “The Relationship between English Usage in Work Performance
and Career Advancement of Ground Service Staff at Suvarnabhumi Airport” aimed to: 1) study
the level of English usage in work performance among ground service staff at Suvarnabhumi
Airport, 2) examine the level of career advancement among ground service staff at
Suvarnabhumi Airport, and 3) investigate the relationship between English usage in work
performance and career advancement among ground service staff at Suvarnabhumi Airport.
This study employed a quantitative research approach using questionnaires as the research
instrument for data collection from ground service staff at Suvarnabhumi Airport. Since the
exact population size was unknown, the sample size was determined using Cochran’s formula
(1977), resulting in a total of 309 respondents. Purposive sampling was applied in selecting the
participants. The statistical methods used for data analysis included frequency, percentage,
mean, standard deviation, and Pearson Product Moment Correlation Coefficient.

The findings revealed that most respondents were male (51.5%), aged between 20-29
years (48.9%), affiliated with airport organizations (35.6%), and had work experience between
1-3 years (35.6%). The overall level of English usage in work performance was at a moderate
level (X = 3.37, S.D. = 0.87), with English communication ability showing the highest mean score
(X=3.43,S.D. = 0.86). Likewise, the overall level of career advancement was also at a moderate
level (X= 3.41, S.D. = 0.84), with job security receiving the highest mean score (X= 3.44, S.D. =
0.89).

The hypothesis testing indicated that English usage in work performance was positively
correlated with career advancement among ground service staff at Suvarnabhumi Airport at a
moderate level, with statistical significance at the .05 level (r = 0.541). This suggests that
employees who use English more frequently in their work are likely to achieve higher levels

of career advancement.
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